
Subject: Undertaking for User ID USERNAME NOT TO BE scrubbed against NDNC registry.
We, COMPANY NAME hereby give an undertaking that the User ID USERNAME (SITE NAME) & is being used by COMPANY NAME, sending sms for ..…………….. purpose. We request you to kindly remove the NDNC filter from the user: USERNAME. And we are giving you authority to disable non dnd route if any kind of marketing messages are submitted from the said account. Further, any complaints/ grievances’/claims, whether legal or commercial with regard to the usage of the said service shall be the sole responsibility of COMPANY NAME. 
[ Signature ]







[ Seal ]
COMPANY LETTER HEAD








